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        	Find a Location

            

			Our regional offices serve a wide area, find the office nearest you by clicking below.
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        	Request Information

            

            Complete the form below for a complimentary cremation answer book.

            
            
            
        

        

        

        

        
        
        	
            	
                	
                        Already a Member?

                        

                        Click below for assistance with your account or current contract.
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								We have taken measures to ensure that your data is secure with us.

							
								At Cremation Society of Virginia, we make it a priority to take our users' security and privacy concerns seriously.  We strive to ensure that user data is kept sercurely, and that we collect only as much personal data as is required to provide our services to users in an efficient and effective manner.  We have taken measures to ensure that your data is secure with us.  We are also members of various professional organizations, which expect the same level of excellent customer service standards that we uphold.  For more information on any of these organizations, please click on their logos below.
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						For more than 100 years, BBB has helped people find and recommend businesses, brands, and charities they trust.The BBB is dedicated to fostering honest and responsive relationships between businesses and consumers – instilling consumer confidence and advancing a trustworthy marketplace for all.
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						By using a Comodo SSL, we use the most current encryption levels for online transactions. Each SSL certificate is signed with NIST recommended 2048 bit signatures and provides up to 256 bit encryption of customer data.
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						J.D. Power captures the opinions and perceptions of millions of consumers annually. Their data and insights are used by companies worldwide to improve quality, satisfaction, and business performance, while their ratings aid consumers in making more informed purchase decisions. We are the only funeral and cemetery provider to use J.D. Power to measure our customer satisfaction.
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						The Cremation Association of North America

					      

					      
					      

						As a member of The Cremation Association of North America (CANA), Cremation Society of Virginia abides by their strict Code of Cremation Practice. This practice includes the following:

	In dignity and respect in the care of the deceased, in compassion for the living who survive them, and in the memorialization of life;
	That a Cremation Authority should be responsible for creating and maintaining an atmosphere of respect at all times;
	That the greatest care should be taken in the appointment of crematory staff members, any of whom must not, by conduct or demeanor, bring the crematory or cremation into disrepute;
	That cremation should be considered as preparation for memorialization;
	That the dead of our society should be memorialized through a commemorative means suitable to the survivors.
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						The International Cemetery, Cremation and Funeral Association (ICCFA) is the only international trade association representing all segments of the cemetery, funeral service, cremation and memorialization profession. As a member of the ICCFA, Cremation Society of Virginia stands by their mission to provide exceptional education, networking and legislative guidance and support to progressive cemetery, funeral and cremation professionals worldwide.The association also assists consumers more directly through information resources, as well as through a complaint mediation service.
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            Cremation Society of Virginia Testimonials

            Families across the country choose us rather than any other service provider because we offer the best combination of value, service, and expertise for over 25 years.




            
            
							
							
						

						
						
				
				Words are inadequate to express how much I appreciate your kindness and understanding when my husband passed away. You helped me in every way possible and I am forever grateful. In addition, I would like to express my appreciation to Jeffrey and Harry for their kindness to my children and me the day my husband passed away. They were so patient with us. Also, thank you to Carolyn for always being very kind, helpful and professional when she answered the phone or whenever I went to the Richmond office. At this time of sadness and loss, it is comforting to... Read More

Words are inadequate to express how much I appreciate your kindness and understanding when my husband passed away.   You helped me in every way possible and I am forever grateful.

In addition, I would like to express my appreciation to Jeffrey and Harry for their kindness to my children and me the day my husband passed away.   They were so patient with us.

Also, thank you to Carolyn for always being very kind, helpful and professional when she answered the phone or whenever I went to the Richmond office.

At this time of sadness and loss, it is comforting to know you are there for me.

Jo B.



				
				
				
				
				

				
				
		J.R.

					Richmond, VA

	

				

			

				
				I am writing this testimonial to express my whole family’s gratitude and appreciation for Ms. Hineman. She went above and beyond her responsibilities in helping my family in dealing with the loss of my mom, Guixiang Z., in late September. It was a very difficult time for us but Tracy made the process a bit easier and smoother to go through, which is so needed in this period. We couldn’t be more grateful. Please accept our sincere thanks to a stellar lady and thank you all for your outstanding services in helping the last period of my mom’s existence here.... Read More

I am writing this testimonial to express my whole family’s gratitude and appreciation for Ms. Hineman. She went above and beyond her responsibilities in helping my family in dealing with the loss of my mom, Guixiang Z., in late September. It was a very difficult time for us but Tracy made the process a bit easier and smoother to go through, which is so needed in this period.

We couldn’t be more grateful. Please accept our sincere thanks to a stellar lady and thank you all for your outstanding services in helping the last period of my mom’s existence here.

Thank you!

Yujie, Yuqing, and the extended families of Guixiang Z.



				
				
				
				
				

				
				
		Yujie

					Richmond, VA

	

				

			

				
				Thank you for your service to our family during the loss of my husband. Outstanding professionalism seasoned with empathy and compassion.


				
				
				
				
				

				
				
		Patricia S.

					Charlottesville, VA

	

				

			

				
				I cannot say enough about the caring, support, and professionalism of this company. My father recently passed away, and they displayed the utmost care in fulfilling our family's wishes and helping us navigate through all the arrangements and decisions that need to be made. Chris Gilbert, Clarence and the others affiliated with the Chantilly location are clearly outstanding individuals -- providing both compassion and guidance during this very difficult time for my family -- especially for my mom.


				
				
				
				
				

				
				
		Kathy G.

					Springfield, VA

	

				

			

				
				Great at handling people and very professional.


				
				
				
				
				

				
				
		Sebs W.

					South Chesterfield, VA

	

				

			

				
				It was a very easy and extremely affordable process. The package that was offered relieved plenty of concerns. Highly recommend taking the time to at least inquire about the process.


				
				
				
				
				

				
				
		Donna D.

					Richmond, VA

	

				

			

				
				Cremation Society took care of my mother and brother also. Services were efficient and easy.


				
				
				
				
				

				
				
		Susan T.

					Richmond, VA

	

				

			

				
				I was so impressed by the job done by everyone involved that my wife and I also made arrangements to be handled by CSV. Every member of the staff I dealt with could not have been nicer or more professional.


				
				
				
				
				

				
				
		Tracy M.

					Chantilly, VA

	

				

			

				
				Lindsey Stokes at the Richmond office of the Cremation Society of VA was both professional and compassionate. She and her office provided exactly the services that I wanted. She and they have my appreciation.


				
				
				
				
				

				
				
		Daniel G.

					Richmond, VA

	

				

			

				
				During an emotional and overwhelming time with the death of my father, working with the Cremation Society of Virginia made everything much easier. As my father passed away in his home, CSV was there in a very short period of time to take him to the funeral home. The gentlemen who picked him up were extremely respectful and kind and allowed us all the time we needed and answered any questions we had. Working with Chris at CSV was easy and straightforward whether by phone or by email. All details were addressed quickly and efficiently and with compassion. During such... Read More

During an emotional and overwhelming time with the death of my father, working with the Cremation Society of Virginia made everything much easier. As my father passed away in his home, CSV was there in a very short period of time to take him to the funeral home. The gentlemen who picked him up were extremely respectful and kind and allowed us all the time we needed and answered any questions we had. Working with Chris at CSV was easy and straightforward whether by phone or by email. All details were addressed quickly and efficiently and with compassion. During such a difficult time CSV was a pleasure to work with. I highly recommend them.



				
				
				
				
				

				
				
		Jennifer M.

					Fairfax, VA

	

				

			

				
				At a difficult time, the CSV handled everything with care. All arrangements were made ahead of time, which made it easy for me. I plan to make my pre-arrangements with CSV as well.


				
				
				
				
				

				
				
		Shelley S.

					Richmond, VA

	

				

			

				
				The experience was easy and Kristen did a great job helping me plan for myself and my wife.


				
				
				
				
				

				
				
		William S.

					Richmond, VA

	

				

			

				
				The Cremation Society of Virginia goes over and beyond your expectations in a time when you have a lot on your mind. Lori was very passionate and caring about my loss and took the stress away from me and took care of all of these details. I would recommend going to them for your loved ones and yourself to take that burden away from your loved ones. Also, the two young men that came out to our house were very caring and made sure we had our time before they carried my wife away.


				
				
				
				
				

				
				
		Bobby C.

					Richmond, VA

	

				

			

				
				Cliff was very knowledgeable and courteous. I truly appreciated working with him. He made a very emotional process very easy to do.


				
				
				
				
				

				
				
		Melinda D.

					Chantilly, VA

	

				

			

				
				I was overwhelmed by the many details of final arrangements for my wife, but Ms. Derringer took over and relieved me from them. And the cost was much lower than for alternative sources. I highly recommend CSV.


				
				
				
				
				

				
				
		Ted M.

					Richmond, VA

	

				

			

				
				I just want to say THANK YOU, YOU ARE APPRECIATED!


				
				
				
				
				

				
				
		Robin J.

					Charlottesville, VA

	

				

			

				
				Very professional and compassionate staff from the people answering the phone after hours to the entire operation.


				
				
				
				
				

				
				
		Gary H.

					Richmond, VA

	

				

			

				
				Staff were professional and caring from the initial reporting of my Dad's death to the selection of items. I felt no pressure to make a decision at a time when you are very emotional and drained.


				
				
				
				
				

				
				
		Caryn D.

					Chantilly, VA

	

				

			

				
				Such lovely and caring people to work with during a pre-arranging for my mother's cremation. They answered all my questions and I felt confident they would handle my mother's remains with the utmost respect. They took care of every detail when she passed away, and helped with all arrangements beyond the cremation contract. I couldn't be more appreciative!


				
				
				
				
				

				
				
		Libby C.

					Charlottesville, VA

	

				

			

				
				Less expensive, all-inclusive, and worry-free way to prepare for your final call. Got plans for my wife and myself. My family won't have to make emotional decisions because I didn't let my wishes be known. I've watched it happen to others too often.


				
				
				
				
				

				
				
		Ray B.

					Richmond, VA

	

				

			

				
				Dealing with the passing of a loved one is challenging. The logistics of cremation were made simple by Chris and the staff at CSV. Thank you.


				
				
				
				
				

				
				
		Joe M.

					Chantilly, VA

	

				

			

				
				Christopher and Jessica were extremely kind to me after the death of my father-in-law from Covid. Because of their policies, I was able to handle everything via phone and online. They kept me informed every step of the way and made me feel like they really cared about what I was dealing with. CSV also helped me when my mother-in-law died in 2017. Their care and concern at that time are why I chose them again in 2021.


				
				
				
				
				

				
				
		Karyn D.

					Chantilly, VA

	

				

			

				
				Professional, kind, honest, and respectful. Bobbi Jo helped us every step of the way. We do not know what we would have done without her. She took care of last-minute details when we were at a loss. We hope we do not need these services again any time soon but have no doubt where we will go when we do.


				
				
				
				
				

				
				
		Todd M.

					Charlottesville, VA

	

				

			

				
				We're very happy our father decided to arrange cremation services through CSV for himself and our mother. Everyone is so helpful and truly cares about treating our loved ones with the greatest respect. The service they provide can help anyone as they plan for their family's future.


				
				
				
				
				

				
				
		Charles F.

					Richmond, VA

	

				

			

				
				Everything was handled well, I could not have asked for better service.


				
				
				
				
				

				
				
		Melvin G.

					Charlottesville, VA

	

				

			

				
				Wonderful caring people who guided me through the cremation process and answered all my questions and concerns in a very timely fashion. Would recommend their services to anyone.


				
				
				
				
				

				
				
		Elaine P. 

					Charlottesville, VA

	

				

			

				
				My wife passed away last month and the Cremation Society of Virginia handled all of the details. They were very professional in all aspects. Ronnie kept me informed through the whole process and answered all of my questions. They were prompt, fair, and compassionate. Good, follow up too. I highly recommend them.


				
				
				
				
				

				
				
		Larry H.

					Richmond, VA

	

				

			

				
				The people there were very good to me. They show that they were very caring. And keep you up-to-date on everything that was going on. I would recommend them to anybody


				
				
				
				
				

				
				
		Danny P.

					Richmond, VA

	

				

			

				
				Liz, in RVA, was great. She was very patient, helpful with selections, and kept in touch throughout the entire process. The staff has even ‘checked-in’ a month after the cremation to see how we were doing. I would highly recommend it!


				
				
				
				
				

				
				
		Theresa K.

					Richmond, VA

	

				

			

				
				This past June, I lost my brother suddenly. I needed to obtain an urn and 2 urn necklaces for my nieces. I decided to contact Cremation Society of Virginia. The first point of contact was Callahan. Very pleasant, professional, and understanding of my needs. I also spoke with Elizabeth, who extended the same service. I was able to go to their location and purchase exactly what I needed for that day. I want to thank them for being understanding and although I didn't use them for actual cremation services, for providing a comforting atmosphere for my needs. I can only... Read More

This past June, I lost my brother suddenly. I needed to obtain an urn and 2 urn necklaces for my nieces. I decided to contact Cremation Society of Virginia. The first point of contact was Callahan. Very pleasant, professional, and understanding of my needs. I also spoke with Elizabeth, who extended the same service. I was able to go to their location and purchase exactly what I needed for that day. I want to thank them for being understanding and although I didn’t use them for actual cremation services, for providing a comforting atmosphere for my needs. I can only imagine the services they provide when full cremation services are needed!



				
				
				
				
				

				
				
		Tina W.

					Richmond, VA

	

				

			

				
				Excellent service and very caring, helpful staff. We were in the unusual position of needing to cremate a friend who had no family willing to take care of his cremation expense. Callahan worked with us to find an affordable solution that allowed us to provide this final dignity for our friend. We highly recommend their service.


				
				
				
				
				

				
				
		Christine B.

					Richmond, VA

	

				

			

				
				My Mother passed away a few months ago and the Cremation Society of Virginia handled all of the details of having my Mom's remains ashes stored. We took my Mom's ashes to rest in Bon Air Baptist's columbarium. The staff of CSV was so kind and caring. They even followed up with me to see how the family was doing in a nice note months later. We really felt like they cared about our loss. Thank you, CSV!


				
				
				
				
				

				
				
		Craig M.

					Richmond, VA

	

				

			

				
				Thank You!...to everyone that worked with kindness and dignity to make this difficult time very comforting.


				
				
				
				
				

				
				
		Bruce G.

					Richmond, VA

	

				

			

				
				I received excellent information and my decision to use them was very easy. The fee is reasonable and the people I talked to were very helpful. I was extremely pleased with the ease and cost of cremation at their facility.


				
				
				
				
				

				
				
		Anne B.

					Burke, VA

	

				

			

				
				Mr. Ron ** and everyone is all very professional yet personable and very, very caring. They understand everything the family is going through and how difficult it is. Mr. ** was extremely patient and explained everything with clarity and kindness. It didn't matter how many times I called, or how many questions I had, they were always met with understanding and a willingness to help in any way he could. I'm so glad we used the Cremation Society of Va. I would definitely recommend it to family and friends. I don't have one single complaint!


				
				
				
				
				

				
				
		Sherry S.

					Henrico, VA

	

				

			

				
				The Cremation Society of Virginia offers a very reasonably priced direct cremation package and there are options to make monthly payments. I am very impressed with the plan, cremation package (includes urn, tea candle, tea candle holder, memory chest, and thank you cards), and the staff.


				
				
				
				
				

				
				
		Deborah C.

					Alexandria, VA

	

				

			

				
				I did it all via the internet, everything is easy to understand. Everything came in a timely manner. On my recommendation, my Mother and Father also purchased with the Cremation Society of Virginia. My Mother did hers via phone and computer and found the person to be both friendly and helpful.


				
				
				
				
				

				
				
		Brandy W.

					Henrico, VA

	

				

			

				
				I wanted to make arrangements for myself so that my family wouldn't be burdened when my time came. Having had the experience with my late husband and all the chaos that went on between everyone I wanted this to be simple and final.


				
				
				
				
				

				
				
		Maria S.

					Leesburg, VA

	

				

			

				
				I would like to extend my gratitude to Bobby ** and Tamara for the great service they provided me. They were great and they made sure everything was perfect with no worry or hassle! I would refer CSV of Charlottesville to anyone! Thanks again guys, I really appreciate you!


				
				
				
				
				

				
				
		Nicole D.

					Charlottesville, VA

	

				

			

				
				Pre-Paid Plans. We began the process with CSV when invited to a lovely lunch to gather information. Kristen ** was the funeral director hosting our lunch and she was professional and personable. She answered all questions completely and I knew, leaving that meeting, that my husband and I would be purchasing plans. Then, as happens in life, the information went into a big "to-do" pile. We were reminded of the CSV plans by mail and we immediately contacted Kristen and she prepared the paperwork quickly. Since we were under 'stay at home' rules, Kristen did it all via email and... Read More

Pre-Paid Plans. We began the process with CSV when invited to a lovely lunch to gather information. Kristen ** was the funeral director hosting our lunch and she was professional and personable. She answered all questions completely and I knew, leaving that meeting, that my husband and I would be purchasing plans. Then, as happens in life, the information went into a big “to-do” pile. We were reminded of the CSV plans by mail and we immediately contacted Kristen and she prepared the paperwork quickly. Since we were under ‘stay at home’ rules, Kristen did it all via email and was available to answer all of my questions. We completed our transaction and now we are very happy to have our plans in place!



				
				
				
				
				

				
				
		Charlene V.

					Richmond, VA

	

				

			

				
				So far, I have been extremely pleased with my experience in planning for the future with the Cremation Society of VA. Harry ** has been so helpful and professional, and this important step is one less thing I have to think about before my life ends. My main objective was to not burden anyone in my family in any way, so, mission accomplished! I've already recommended CSV to several friends, and I know one has already signed up. Given the present death rate accompanying the coronavirus pandemic, I'm making this recommendation to everyone I know who hasn't already made plans.... Read More

So far, I have been extremely pleased with my experience in planning for the future with the Cremation Society of VA. Harry ** has been so helpful and professional, and this important step is one less thing I have to think about before my life ends. My main objective was to not burden anyone in my family in any way, so, mission accomplished! I’ve already recommended CSV to several friends, and I know one has already signed up. Given the present death rate accompanying the coronavirus pandemic, I’m making this recommendation to everyone I know who hasn’t already made plans. It’s something that everyone should be thinking about right now rather than later since so many people have died very unexpectedly.



				
				
				
				
				

				
				
		Anne M.

					Richmond, VA

	

				

			

				
				I hope during these tumultuous times of COVID - 19, that CSV will come through with flying colors. I also hope that my family members can come on board. It sounds like a good thing to be prepared for and I like that CSV has sent me an excellent kit and a payment plan that has already started.


				
				
				
				
				

				
				
		Carol W.

					Alexandria, VA

	

				

			

				
				I discussed options with a funeral home and found the expense too much of a burden. The CSV plan offered options to meet most needs and a program which seemed fiscally responsible. I won't be able to validate their promises but trust in CSV. The travel return home of my body was a positive feature as we plan on out of state travel in retirement. I have referred friends to CSV.


				
				
				
				
				

				
				
		Richard W.

					Chester, VA

	

				

			

				
				We were very pleased with the process, the necessary paperwork, the information provided, and detailed explanation of our preplanned cremation arrangements. Our funeral director, Kristan **, of the Cremation Society of Virginia - Richmond office was excellent. She made the planning process painless. She was very informative and answered all of our questions with respect.


				
				
				
				
				

				
				
		Elizabeth M.

					Richmond, VA

	

				

			

				
				I was already fairly well educated about CSV services and costs so-called to set up an account and had it wrapped up within 24 hours. In spite of the current COVID isolation, I wanted the travel assurance as the 75-mile radius might not account for both travel and possible relocation as one age so I think that feature is important for me. If someone doesn't already know a lot about CSV services, I assume the call and contact should be longer and more in-depth. They do make the process simple and the funeral business as a whole has a fair... Read More

I was already fairly well educated about CSV services and costs so-called to set up an account and had it wrapped up within 24 hours. In spite of the current COVID isolation, I wanted the travel assurance as the 75-mile radius might not account for both travel and possible relocation as one age so I think that feature is important for me. If someone doesn’t already know a lot about CSV services, I assume the call and contact should be longer and more in-depth. They do make the process simple and the funeral business as a whole has a fair amount of regulation so the considerations are pretty straightforward. If you want to preplan your own end of life and want cremation, CSV seems the way to go. I know individual funeral homes provide the same service but locking in a rate now seems prudent and also makes this one less thing my adult child will have to handle.



				
				
				
				
				

				
				
		Brenda W.

					Charlottesville, VA

	

				

			

				
				Kristan ** was great! She presented the program very well, answered all questions to everyone's satisfaction. She was very prompt and professional in all her interactions with me and handled my contract extremely efficiently. As a result, I'm very happy with CSV.


				
				
				
				
				

				
				
		Robert O.

					Lynchburg, VA

	

				

			

				
				When my husband suddenly passed away during this COVID 19 epidemic I turned to the Cremation Society of VA to carry out his wish to be cremated. Tamara was there to assist. She was a bright light during a very dark time. Tamara was a professional and offered assistance when I needed it most.


				
				
				
				
				

				
				
		Jo C.

					Charlottesville, VA

	

				

			

				
				When you lose a loved one suddenly, stress and tensions are high. Upon first contacting the Cremation Society of Virginia, customer service was caring and understanding, and eager to assist us. Everything was handled by phone until the day of receiving the remains. They were very helpful when deciding to pre-arrange for the next parents' plans. I would highly recommend it.


				
				
				
				
				

				
				
		Terri W.

					Sandston, VA

	

				

			

				
				We have used CSV before and decided that this would be a good time to sign some pre-need contracts, to give us peace of mind. Adrienne answered all of our questions to our satisfaction. It's a good feeling that everything will be taken care of when the time comes.


				
				
				
				
				

				
				
		Kirk R.

					Fairfax, VA

	

				

			

				
				I cannot say enough about the quality of care we received during our time of loss. We received immediate attention and were met with such amazing staff every step of the way. I personally want to thank Liz; she is an amazing person...I cannot even begin to thank her enough for all the care she gave me and my family during this time. I would give her 100 stars if I could. Thank you Liz and God bless you all!


				
				
				
				
				

				
				
		Sherry D.

					Richmond, VA

	

				

			

				
				In 2012 my husband died after 3 years of suffering from Alzheimer's. I signed up and paid for his cremation in advance. This was the best thing I could have done for our family, as everything was taken care of. We had no unexpected or large expenses and were able to plan a beautiful memorial service for him. We had time to set a date when all the family and friends could attend.


				
				
				
				
				

				
				
		Susann E.

					Warrenton, VA

	

				

			

				
				My entire experience in signing up for CSV services was easy and customer friendly. I had prompt responses to my emails and phone contacts. The video was quite helpful. I wish all my online experiences were this easy and trouble-free.


				
				
				
				
				

				
				
		Thomas B.

					Fairfax, VA

	

				

			

				
				Elizabeth and the team at the Cremation Society of Virginia provided exceptional support and care during a difficult time. They consoled us while providing the expertise necessary to handle the tasks at hand.


				
				
				
				
				

				
				
		Andrew C.

					Richmond, VA

	

				

			

				
				I would like to thank Elizabeth McCart and Victor for their help, compassion, and guidance when my father Julian passed away. They could not have been more professional and caring. This office has cared for several of my family members over the last 15 years showing each the same high level of care and consideration. Thank you all so much.


				
				
				
				
				

				
				
		Sheila P.

					Richmond, VA

	

				

			

				
				Callahan, Victor, and Tanesha were all just wonderful taking care of me while making my husband’s final arrangements and made an otherwise difficult time much easier. Callahan was so caring, sweet, and genuinely sincere up to the very end of the process. She even suggested an appropriate package deal that saved me money which enabled me to make my own pre-arrangements, something I’d been putting off for too long. Now, I can be at peace knowing my family won’t have to worry about me. I’d highly recommend Cremation Society of Virginia.


				
				
				
				
				

				
				
		Suzi G.

					Richmond, VA

	

				

			

				
				I was very pleased with the caring and compassionate care of Lori Rogers and Harry Decker during this entire process. Thank you for making this a very positive experience during a difficult time.


				
				
				
				
				

				
				
		Lucy M.

					Richmond, VA

	

				

			

				
				Last July, my husband and I attended a Cremation Society of Virginia presentation and then met individually with a director. We purchased a plan for my mother, my husband, and myself. My mother recently passed and I must say everything CSV promised during our initial meeting was delivered and more. My mother's transition was seamless and the plans for her inurnment went off smoothly. Chris, Clarence, and Angela provided excellent follow-through and the utmost respect, politeness and dignity throughout the entire process. Making the plans for my mother prior to her passing relieved us of the many last-minute emotional decisions.... Read More

Last July, my husband and I attended a Cremation Society of Virginia presentation and then met individually with a director.  We purchased a plan for my mother, my husband, and myself.  My mother recently passed and I must say everything CSV promised during our initial meeting was delivered and more.  My mother’s transition was seamless and the plans for her inurnment went off smoothly.  Chris, Clarence, and Angela provided excellent follow-through and the utmost respect, politeness and dignity throughout the entire process.  Making the plans for my mother prior to her passing relieved us of the many last-minute emotional decisions.  I truly recommend Cremation Society of Virginia and making your plans ahead of time.  I am so glad to know my husband and I have planned ahead and taken that future burden off of our son.



				
				
				
				
				

				
				
		Lorrie H.

					Chantilly, VA

	

				

			

				
				Callaghan and her staff were absolutely wonderful during the entire process. Planning my mother's cremation was extremely difficult and Callaghan did a wonderful job with guiding my family and me through the process. She was kind, understanding, and patient. She answered and responded to all of my calls in a timely manner and helped with organizing my mother's viewing in a very quick timeframe. As well, she recommended I sign up for their new grief emails (which you receive 1 per week), and I am so glad I subscribed. These emails helped me through one of the most difficult weeks... Read More

Callaghan and her staff were absolutely wonderful during the entire process. Planning my mother’s cremation was extremely difficult and Callaghan did a wonderful job with guiding my family and me through the process. She was kind, understanding, and patient. She answered and responded to all of my calls in a timely manner and helped with organizing my mother’s viewing in a very quick timeframe. As well, she recommended I sign up for their new grief emails (which you receive 1 per week), and I am so glad I subscribed. These emails helped me through one of the most difficult weeks of my life. I could not have asked for a better experience, and I highly recommend the cremation society to anyone in the Richmond area.



				
				
				
				
				

				
				
		Katie W.

					Richmond, VA

	

				

			

				
				I would like to thank Liz McCart and staff from the Cremation Society of Virginia at the Richmond offices for handling the arrangements for my mother, that we recently lost on May 13th, both professionally and with care. Everything was taken care of as promised at a very reasonable cost. They provided a small room at the facility for private viewing which is something my mother wanted to keep her dignity and privacy for the family members to honor her. I would highly recommend this type of private viewing/service if you have a small group of people.


				
				
				
				
				

				
				
		James C.

					Richmond, VA

	

				

			

				
				My husband of 37 years passed just 3 days prior to our meeting. Thank you and your staff for all your kindness during this process. I can’t begin to express how your compassion, sensitivity, steady comforting voice and words helped me through this difficult time. Thank you, too, for obtaining the flag so that I can properly honor him for his service in Viet Nam while in the AF. You truly are a blessing to anyone who comes to you and I will forever be grateful for your guidance and strength.


				
				
				
				
				

				
				
		Carolyn S.

					Charlottesville, VA

	

				

			

				
				I would recommend CSV to anyone. Lori Rogers and everyone we dealt with was very professional, discreet, and compassionate. We were not pressured to buy something we did not need or want, and the cost was far less than a funeral home. CSV made this difficult process as easy as it could have been.


				
				
				
				
				

				
				
		Marsha P.

					Richmond, VA

	

				

			

				
				The decision to use CSV was a good one. They could not have been more helpful, from filling out the right forms to making good choices during a very stressful time. They were available at all times for our needs. Things were done timely and well, with a caring and professional demeanor. I would recommend them without reservation for preplanned need or urgent need.


				
				
				
				
				

				
				
		Marjorie L.

					Richmond, VA

	

				

			

				
				The service, kindness, and understanding our family received after our loved ones passing from Cremation Society of Virginia were excellent. We had an appointment with Callaghan Derringer and didn’t know what to expect. She explained everything and helped us through the whole process. She took her time with us and was very comforting at this very difficult time. She kept us informed and followed up on everything we had any questions about. Callaghan was amazing and we are very grateful for all she did for our family.


				
				
				
				
				

				
				
		Marjorie C. and Tanya H.

					Richmond, VA

	

				

			

				
				I cannot emphasize how wonderful Elizabeth McCart was throughout this terrible process. She was compassionate, extremely helpful and made it possible for me to deal with the other critical issues that I needed to focus on. She was kind, a great listener and the process all the way through made the trauma of the situation more bearable to face. I am deeply grateful.


				
				
				
				
				

				
				
		Stacey R.

					Richmond, VA

	

				

			

				
				Bobbi Dymacek was a consummate professional from her conversations over the phone, in the face to face meetings and then in being with us for the final goodbye ceremonies. I liked that there were no surprises. We met with her and she fully and patiently described our options. We were able to review the materials and identify the services that suited our preferences as a family and that would most honor our relative's wishes. When we made subsequent changes, she made the requested amendments over the phone and got back to us with the final decisions for our approval. What... Read More

Bobbi Dymacek was a consummate professional from her conversations over the phone, in the face to face meetings and then in being with us for the final goodbye ceremonies. I liked that there were no surprises. We met with her and she fully and patiently described our options. We were able to review the materials and identify the services that suited our preferences as a family and that would most honor our relative’s wishes. When we made subsequent changes, she made the requested amendments over the phone and got back to us with the final decisions for our approval. What I most liked about Bobbi Jo is that she was calm, plain-spoken and able to walk us through the difficult moments without being overbearing or solicitous. Furthermore, if she told us that she would call or email, there was a 100% follow-through. Having that certainty that she would do what she promised relieved some of the pain and stress of bereavement at the moment when we were most vulnerable and on edge.  There is no joy in having to make the final arrangement for our beloved father and partner but there was peace in being able to plan the intimate ceremony that we wanted without any of the frills or ostentatiousness that he would have shirked from. Simple and beautiful with the solitude we needed to cry and laugh and hug one another as we accompanied our loved one on the final journey.



				
				
				
				
				

				
				
		Gertrude F.

					Charlottesville, VA

	

				

			

				
				Our experience with the Cremation Society of Virginia was an amazing one! Not only were they timely, professional, and kind, but when we discovered that my father had prepaid for his cremation at another facility of the same name, they immediately "took over." They were able to have the funds transferred so that we wouldn't have to ship the body elsewhere and made the whole process seamless. Thank you for your grace, your timeliness, and your incredible customer service!


				
				
				
				
				

				
				
		Becky B.

					Charlottesville, VA

	

				

			

				
				Bobbi Jo and the staff at Cremation Society of Virginia in Charlottesville were kind and professional. Everything was explained clearly and there was no pressure to purchase more than we desired. They made a very difficult time for our family easy and thoughtful. I highly recommend their services.


				
				
				
				
				

				
				
		Sue T.

					Charlottesville, VA

	

				

			

				
				We are especially grateful to Liz McCart who went above and beyond for our family. Everything was executed flawlessly, every detail was taken care of, and nothing was overlooked or left to chance. Her assistance in arranging for a memorial service with military honors was invaluable. Her genuine kindness and thoughtfulness touched our hearts and helped to make our sorrowful journey less painful. Liz and the CVA staff are compassionate, caring professionals who supported and guided us through a sad and difficult time and they have our sincere and heartfelt thanks.


				
				
				
				
				

				
				
		Mary R.

					Richmond, VA

	

				

			

				
				My son and I were very pleased with the treatment we received at the Charlottesville office of the /Cremation Society of Virginia. Bobbi Dymachek and her assistant were efficient and warm and kind and made the experience as smooth and pleasant as possible. We are grateful.


				
				
				
				
				

				
				
		Gail R.

					Charlottesville, VA

	

				

			

				
				The staff at CVS were incredibly supportive at the time of my loss. Even though the service had been purchased one day before the passing of my beloved family member, they responded immediately to our needs with compassion and efficiency. I would recommend them to anyone seeking cremation services without hesitation.


				
				
				
				
				

				
				
		Linda L.

					Charlottesville, VA

	

				

			

				
				I give Bobbi Jo and staff 10+ stars if I could. They were awesome to work with during this difficult time. The young men that took my husband outdid it with such dignity and respect.


				
				
				
				
				

				
				
		Helen

					Charlottesville, VA

	

				

			

				
				Liz McCart was exceptional in helping me through this whole process. I had never had to go through this before, so I asked a LOT of questions, and Liz was so prompt in answering every one of them. I was so comforted from the start when 2 young well-dressed gentlemen came to my home to transport my mom, and they had her head resting on a comfortable pillow, and covered her with a matching quilt. The communication from start to finish was wonderful. My mom's remains were sent to MA for burial, and even that process went smoothly. Thank you... Read More

Liz McCart was exceptional in helping me through this whole process. I had never had to go through this before, so I asked a LOT of questions, and Liz was so prompt in answering every one of them. I was so comforted from the start when 2 young well-dressed gentlemen came to my home to transport my mom, and they had her head resting on a comfortable pillow, and covered her with a matching quilt. The communication from start to finish was wonderful. My mom’s remains were sent to MA for burial, and even that process went smoothly. Thank you so much, Liz, for alleviating my stress during this sad time.



				
				
				
				
				

				
				
		Marcia M.

					Richmond, VA

	

				

			

				
				Liz at CSV was very helpful and considerate of our situation with my wife passing and guided us through the process of her cremation opening the door for myself and my children to discuss and understand what was taking place and made us all feel very comfortable with the process. I am now placing my confidence in them to handle my cremation when my time comes.


				
				
				
				
				

				
				
		Gene T.

					Henrico, VA

	

				

			

				
				I wanted to express our appreciation for the 2 individuals that had picked up my deceased mother. They were very professionally dressed and conducted themselves with much respect to our family. I also wanted to recognize Liz for her professionalism and kindness throughout the process. WE cannot express enough how pleased we are as a family with Cremation Society of Virginia. I would recommend this organization to anyone considering this option!


				
				
				
				
				

				
				
		Craig D.

					Richmond, VA

	

				

			

				
				Callaghan and the staff of the Cremation Society of Virginia were great. Very professional and helpful. Made this an easy step during a stressful time.


				
				
				
				
				

				
				
		Ginger S.

					Richmond VA

	

				

			

				
				Losing a loved one is devastating but the kindness and compassion shown by Liz McCart made my loss easier. She has such a wonderful way of helping you understand the process and went that extra mile for me. I have such admiration for her work ethic. Thank you!


				
				
				
				
				

				
				
		Anne W.

					Richmond, VA

	

				

			

				
				This has been the second time we have need of this service for our family. it's the second time because of the dignified and professional approach that we experienced before. Bobby Jo Dymacek is adept in explaining the scope of services and helping you toward a program that fits the budget and the timetable. We have appreciated their help.


				
				
				
				
				

				
				
		William F.

					Charlottesville, VA

	

				

			

				
				My experience with CSV was amazing. The people that came to pick up my husband were true professionals. They gave my husband the dignity and respect he deserved. I will forever be grateful to them. Bless you, both. In the office, I was treated kindly and guided smoothly through difficult progress. Tammy is wonderful- she went beyond the call of duty. Thank you for your kindness. This is the place to go if you decide cremation is your choice. These people are just awesome. I can't thank them enough.


				
				
				
				
				

				
				
		Patricia H.

					Charlottesville, VA

	

				

			

				
				The Cremation Society branch in Charlottesville, VA was outstanding. The care and comfort they provided during the hardest time of my life was invaluable and meant the world to me. I lost the love of my life and they took care of my husband with the respect and honor he deserved. It made the process of dealing with such a loss so much more bearable. Thank you for your exemplary services.


				
				
				
				
				

				
				
		Sheila K.

					Charlottesville, VA

	

				

			

				
				Elizabeth was great to work with. Very professional along with showing respect during this difficult time. Response time to emails and phone calls were great.


				
				
				
				
				

				
				
		Shelly B.

					Richmond, VA

	

				

			

				
				Ronnie ** was very respectful and helpful during my time making arrangements for my sister. When some die their remaining family members are at a loss and it is comforting that there are people who are professional. Thank you again, Ronnie, for all your help. It is very much appreciated.


				
				
				
				
				

				
				
		Frances G.

					Los Angeles, CA

	

				

			

				
				Kristen was knowledgeable and helpful. We are thankful for her and your service. Planning for your final resting can be very emotional. With this service loved ones have little to worry about for final life events. Now we can continue our lives knowing that plans are made and there will be no decisions to be made on our passing. Thanks.


				
				
				
				
				

				
				
		Lloyd N.

					Fredericksburg, VA

	

				

			

				
				Our mother passed away on a Sunday evening. We had not yet made arraignments but with one call at 1:45 in the morning we were able to make contact and with 30 minutes 2 representatives were there to assist us. The next day we met at their offices and they made the entire process very easy and with compassion.


				
				
				
				
				

				
				
		Robert C.

					Thomasville, VA

	

				

			

				
				The representative of CSV was very friendly and personable. She showed compassion and willingness to help wherever she could. CSV was able to deliver as promised when promised. However, it was to my disappointment that they did not offer to handle putting the obituaries in the paper.


				
				
				
				
				

				
				
		Benjamin M.

					Charlottesville, VA

	

				

			

				
				Courteous compassionate staff. I would recommend to others. Like the convenience of the payment plan. Like availability to pick up remains from other locations. I was impressed with how fast the urn package came. Easy sign-up. I like the convenience of the actual location of the offices. The initial information session was great.


				
				
				
				
				

				
				
		Kathy H.

					Ruther Glen, VA

	

				

			

				
				I do not personally believe in cremation, but when my adult daughter died suddenly I found myself named next of kin responsible for carrying out the stated wishes of both my daughter and boyfriend. We were referred to CSV of Charlottesville, VA, and Director Bobbi Jo ** provided genuine caring and sterling quality service. She made it seem like we were the only family on her client list, but I know she had many more at the same time.


				
				
				
				
				

				
				
		Ron T.

					Bealeton, VA 

	

				

			

				
				Our experience with CSV was excellent. My Dad died unexpectedly and after a recommendation, we contacted CSV to handle the arrangements. Everyone was very professional, kind, and patient as they explained the process. In fact, my wife and I were so impressed, we pre-arranged our affairs based on our experience with my Dad.


				
				
				
				
				

				
				
		Gary W.

					Mechanicsville, VA

	

				

			

				
				Everyone who worked here treated me so well. It means a lot especially at this sad time in my life. I would highly recommend them. I live in a different city and they were kind enough to do all the paperwork through overnight mail and let my nephew pick up the ashes for me. Thank you so much.


				
				
				
				
				

				
				
		Debbie L.

					Virginia Beach, VA

	

				

			

				
				Experiencing the death of a loved one is a difficult time for anyone. During this difficult time what I appreciated most was the prompt and direct communication. Any questions that we had were answered promptly and we were kept informed. I hope anyone reading this doesn't need their services anytime soon; but if you do, you will be in good hands.


				
				
				
				
				

				
				
		Billy E.

					Thaxton, VA

	

				

			

				
				I was at ease when I choose the Cremation Society to assist me with my son's cremation. They took care of me and my family with my Fathers process in 2018 and that is why I came back. The process was professional and peaceful.


				
				
				
				
				

				
				
		Dimetrice J.

					Woodbridge, VA

	

				

			

				
				My father’s passing was sudden after a short illness. CSV was amazing working with me and making sure that my mother only needed a short time at their office for the legal work. Maurice was compassionate, very professional and efficient in making this process less stressful than I ever could have imagined.


				
				
				
				
				

				
				
		Sean B.

					Great Falls, VA

	

				

			

				
				My husband & I recently made arrangements for our cremations. From the introductory meeting to my husband's death less than 2 weeks ago, the respect & professionalism shown to us was wonderful. Questions were answered & details all put in place very efficiently & with kindness & caring. The delivery of my husband's ashes was timely & done in the best possible way. We're really pleased to have chosen CSV.


				
				
				
				
				

				
				
		Catharine B.

					Haymarket, VA

	

				

			

				
				I appreciated the care and compassion shown by the person who took my mother’s body away. I also appreciated that there was no talk about money at that moment. When doing all of the official paperwork I appreciated the kindness and respect shown by staff and how I was not pressured to buy anything other than that which I requested.


				
				
				
				
				

				
				
		Alison D.

					Charlottesville, VA

	

				

			

				
				Callaghan and all the staff were professional and kind. They helped us seamlessly get through the process and were respectful of the hardship of our loss. They did not try to pressure us to purchase anything more than we wanted, but offered help should we need it to choose items for the memorial service. I highly recommend their services. Thank you, Callaghan and staff, and God bless you.


				
				
				
				
				

				
				
		Todd S.

					Richmond, VA

	

				

			

				
				The service we received from the staff at the Cremation Society of Virginia was very professional and caring. Liz McCart provided very clear and detailed instructions for completing the forms. She communicated by phone and email in a timely manner. We were offered the opportunity, but not pressured, to purchase additional items. Overall, very positive experience during a difficult time.


				
				
				
				
				

				
				
		Kathy S.

					Lynchburg, VA

	

				

			

				
				Lori Rogers was really kind and provided much-needed support. I got caught in traffic coming from out of town and was able to schedule another time the same day.


				
				
				
				
				

				
				
		Vera H.

					Richmond, VA

	

				

			

				
				Liz was very professional and sincere. She made us very comfortable during a very hard time. I never felt rushed during the process nor pushed to buy something we didn't need. We purchased many pieces of jewelry and we were very pleased with the results. I would definitely recommend Liz and the Cremation Society.


				
				
				
				
				

				
				
		Sandra M.

					Ashland, VA

	

				

			

				
				I have already recommended this company! They were professional, yet kind and attentive. Prices were very reasonable and the options to choose from were easy to understand. Great place to interact with during one of the most difficult times in my life.


				
				
				
				
				

				
				
		Sandra K. 

					Richmond, VA

	

				

			

				
				When researching cremation sites, this was the only site that had a personal response instead of working on a computer. The cost of the Cremation Society of Virginia was in line with the other businesses. Ashley Safewright was very professional, easy to talk with and answered all of my questions. They were friendly and had good advice. I was impressed with Ashley and the Cremation Society


				
				
				
				
				

				
				
		Anne G.

					Charlottesville, VA

	

				

			

				
				My mother was treated very good..she passed in Sept 2017 and her name was Hannah foster..my family misses her and loves her


				
				
				
				
				

				
				
		Gena J.

					Richmond, VA

	

				

			

				
				Ashley was an amazing help to this process. She called me to schedule an appointment on her day off. She was friendly and caring. Her personality was phenomenal. She listened first which made choosing what I wanted much easier. She recommended a package deal based on what I chose, not what was most expensive. She took care in preparation and packing my items and was welcoming of my family 30 minutes early because of our drive. I would without hesitation recommend her services. In fact, both my grandparents made their request that, if still at CSV, Ashley handle their cremation... Read More

Ashley was an amazing help to this process. She called me to schedule an appointment on her day off. She was friendly and caring. Her personality was phenomenal. She listened first which made choosing what I wanted much easier. She recommended a package deal based on what I chose, not what was most expensive. She took care in preparation and packing my items and was welcoming of my family 30 minutes early because of our drive. I would without hesitation recommend her services. In fact, both my grandparents made their request that, if still at CSV, Ashley handle their cremation as well. Thank you for guidance, appreciation, and peace of mind.



				
				
				
				
				

				
				
		Amy H.

					King George, VA

	

				

			

				
				I have to say the staff could not have been kinder and understanding. They handled everything so efficiently and professionally. They took care of my step dad’s and most recently, my mother’s cremation. I would highly recommend them.


				
				
				
				
				

				
				
		Wendy L.

					Richmond VA

	

				

			

				
				The entire process with the Cremation Society of Virginia was seamless & Ronnie Elder went above and beyond expectations and we will be forever grateful for all of his assistance during this difficult time!


				
				
				
				
				

				
				
		Jennifer O.

					Richmond, VA

	

				

			

				
				My husband, age 67, died suddenly. The only bright spot was my experience at the Cremation Society of Virginia.  Christopher Eckard was most personable and made at least this part of a terrible experience bearable.  He handled everything as promised and at a reasonable price.


				
				
				
				
				

				
				
		Pamela M. 

					San Francisco, CA

	

				

			

				
				CSV staff were very compassionate and caring during our time of loss.  They were easy to get a hold of, clear and honest in their communication with us while working to meet our schedule, going above and beyond expectations to iron out issues as they arose. Carol H.


				
				
				
				
				

				
				
		Carol H. 

					University, VA

	

				

			

				
				Mr. Ronnie Elder..has made our Unexpected Life-Changing event to myself and my family as comforting and peaceful as possible. With me and my siblings losing both our parents within 6 months of each other, We feel we had someone representing us that cares and listens to each and every detail so well. His professionalism, respect, and attention to detail were beyond and above our expectations. We are forever grateful for choosing such a wonderful person that words are just not enough to explain our gratitude. Thank you.The Neverson/Jefferson Family


				
				
				
				
				

				
				
		Jackie J. 

					Prince George, VA

	

				

			

				
				Callaghan Derringer did an exceptional job handling my mother's loss after a small problem we had. She and her funeral director in the Richmond, VA office absolutely were kind and caring and exceptionally professional and all paperwork was done correctly and in a timely manner. They also provided something extra that I requested and that was so special. I will recommend them to anyone who needs exceptional service at a very difficult time. Many thanks.


				
				
				
				
				

				
				
		Vanessa R.

					Richmond, VA

	

				

			

				
				When my mother was on hospice care, the nurse suggested using CSV because Mom only wanted to be cremated and didn't want to use anything else at a funeral home. The folks at CSV were so gentle over the phone, and later when they showed up at my home at 5 AM to pick up my deceased mother. They treated her body with compassion and handled her as if she were living. Ronnie Elder and his staff were very caring every step of the way, even contacting me after I'd picked up her cremains and death certificates, just to offer... Read More

When my mother was on hospice care, the nurse suggested using CSV because Mom only wanted to be cremated and didn’t want to use anything else at a funeral home. The folks at CSV were so gentle over the phone, and later when they showed up at my home at 5 AM to pick up my deceased mother. They treated her body with compassion and handled her as if she were living. Ronnie Elder and his staff were very caring every step of the way, even contacting me after I’d picked up her cremains and death certificates, just to offer my condolences and an offer of any further assistance if needed. Thank you to CSV for making such a trying time go easier on our family.



				
				
				
				
				

				
				
		Yvonne B.

					Richmond, VA

	

				

			

				
				I live in Florida, my mother passed away in Virginia and her ashes were to be buried in N.Y. This required tri-state coordination and a timely delivery of services. Bobbi Jo Dymacek, the Funeral Director at the Richmond office, handled everything professionally and perfectly. We were able to conduct most of the required paperwork through emails and document scans, which was a great help to me, being out-of-state. Bobbi Jo kept me informed throughout each step of the process, and she went above and beyond when there was a snag (not caused by CSV) with my mother's death certificates. In... Read More

I live in Florida, my mother passed away in Virginia and her ashes were to be buried in N.Y. This required tri-state coordination and a timely delivery of services. Bobbi Jo Dymacek, the Funeral Director at the Richmond office, handled everything professionally and perfectly. We were able to conduct most of the required paperwork through emails and document scans, which was a great help to me, being out-of-state. Bobbi Jo kept me informed throughout each step of the process, and she went above and beyond when there was a snag (not caused by CSV) with my mother’s death certificates. In addition, the members of the Richmond team who came to my mother’s home to remove her remains treated my grieving sister gently and respectfully. I consider the Richmond CSV team to be a blessing to our family during this difficult time. I honestly and sincerely appreciate all they did for us and the excellent customer service they provided.



				
				
				
				
				

				
				
		Elizabeth K.

					Richmond, VA

	

				

			

				
				My son and I were very impressed with Kristan she was very professional and helpful in explaining everything to us and when I went to pick up the ashes of my husband again she was helpful. Thank you! Jane M.


				
				
				
				
				

				
				
		Jane M.

					Richmond, VA

	

				

			

				
				I would just like to say how much of a help and comfort Kristan and the Cremation Society of Virginia has been at my family's time of need. She guided us and took care and time with us to make sure that we understood everything. She went above and beyond for my family and me. Thank you again, Kristan.


				
				
				
				
				

				
				
		Tracey C. 

					San Francisco, CA

	

				

			

				
				My adult son passed away unexpectantly last month. I wasn’t prepared for this to happen and was at a loss as what to do. In searching for information on cremation, I googled online cremation in Richmond, VA. Following I made a connection with Kristan Sivells who was totally incredible in how she worked with me from the beginning to the end of my first time ever experience with cremation. This person was so kind, compassionate, caring and helpful in every decision I had to make and every question that I had. She was never too busy to answer questions and... Read More

My adult son passed away unexpectantly last month. I wasn’t prepared for this to happen and was at a loss as what to do. In searching for information on cremation, I googled online cremation in Richmond, VA. Following I made a connection with Kristan Sivells who was totally incredible in how she worked with me from the beginning to the end of my first time ever experience with cremation. This person was so kind, compassionate, caring and helpful in every decision I had to make and every question that I had. She was never too busy to answer questions and help in every way. It was truly unbelievable how great my experience was because of Kristan. This was during one of the most tragic times in my life as I put my son to rest. I’m forever grateful the Kristan and the way she showed genuine love for my family. May God bless her abundantly!



				
				
				
				
				

				
				
		Sylvia B.

					Richmond, VA

	

				

			

				
				Ashley Safewright was fantastic. Every time I talked to her she was extremely nice and informative. She absolutely made things much much easier. A credit to your company.


				
				
				
				
				

				
				
		Ray E.

					Charlottsville, VA

	

				

			

				
				Cremation Society of Virginia helped my parents with their end of life wishes. From the moment of my first call, they were professional and courteous. They handled all of the long and specific paperwork involved with someone being buried at Arlington National Cemetary. Everything was done in a timely manner. I heartily recommend. Andrew Pickering Charlottesville VA


				
				
				
				
				

				
				
		Christine B. 

					Charlottesville, VA

	

				

			

				
				I recently lost my husband and Ashley & Christy made the process so much easier than expected on me & my family. They really went out of the way to go the extra mile, even delivering my husband’s Urn to me at my home. I would highly recommend them to anyone in their time of need. I will be using them for my own arrangements in the future.


				
				
				
				
				

				
				
		Lisa S.

					Charlottesville, VA

	

				

			

				
				Many thanks to Clarence and his staff for the kindness I received. My precious Mother passed away in July at 105 years old. Clarence was very patient in his explaining procedures, cost, and timetables to me. I felt like he was family. The young man who transported Mom and the office staff were very respectful and caring. I have and will continue to recommend your services to others. Thank you.


				
				
				
				
				

				
				
		Robert T.

					Chantilly, VA

	

				

			

				
				Ronnie Elder was very helpful and responsive. We had a special request and they were all accepted and fulfilled to the exact request. Thank you for your diligence and care working with me with the passing of my Mother.


				
				
				
				
				

				
				
		Phillip V.

					Richmond, VA

	

				

			

				
				Many years ago my husband and I decided on cremation. Although he has had several major health issues over the years, this final event was so unexpected. I called for an appointment and met with Kristan Sivells. She was my saving grace, she led me through the process, what to expect and when. At that point, we were pre-planning. Little did I know within days we would finalize and process his remains. Kristan kept me in the know each step of the way, I put it all in her hands with no hesitation. Her knowledge, devotion to the client and... Read More

Many years ago my husband and I decided on cremation. Although he has had several major health issues over the years, this final event was so unexpected. I called for an appointment and met with Kristan Sivells. She was my saving grace, she led me through the process, what to expect and when. At that point, we were pre-planning. Little did I know within days we would finalize and process his remains. Kristan kept me in the know each step of the way, I put it all in her hands with no hesitation. Her knowledge, devotion to the client and personality are outstanding!



				
				
				
				
				

				
				
		Carolyn

					Richmond, VA

	

				

			

				
				My moms wish was to be cremated and when she passed away unexpectedly on July 13th I was devastated. However, a friend of mine had told me that she used Va Cremation Services for her brother. From the moment I made the first phone to them to when I received her ashes this past Monday I have been treated with such compassion and care. Bobbi Jo was an absolute pleasure to work with and all of the staff who work in the Richmond, VA location are equally as kind. I would suggest to them and their services to anyone. A... Read More

My moms wish was to be cremated and when she passed away unexpectedly on July 13th I was devastated. However, a friend of mine had told me that she used Va Cremation Services for her brother. From the moment I made the first phone to them to when I received her ashes this past Monday I have been treated with such compassion and care. Bobbi Jo was an absolute pleasure to work with and all of the staff who work in the Richmond, VA location are equally as kind. I would suggest to them and their services to anyone. A big thank you again to everyone at Va Cremation Society for helping me honor my mother’s final wishes with dignity, care, and respect.



				
				
				
				
				

				
				
		Cory O.

					Richmond, VA

	

				

			

				
				The loss of my husband’s mother was very unexpected. From the moment I called until I picked up her ashes. Kristan was first and foremost compassionate, as well as kind, respectful and thoughtful. In this time of grief, she was a blessing.


				
				
				
				
				

				
				
		Michelle B.

					Richmond, VA

	

				

			

				
				Veronica was very professional in handling my niece for my brother. We were from out of town and only had 1 day to take care of the paperwork. She took care of everything for us over the phone that she possibly could. All we had to do was come in, pick out the urn sign the papers and give them a check. They made sure we were comfortable while we were there. I would highly recommend Cremation Society of Virginia. Thanks again Veronica for your professionalism.


				
				
				
				
				

				
				
		Theresa Kennedy

					Richmond, VA

	

				

			

				
				Excellent experience.


				
				
				
				
				

				
				
		Elizabeth Michaux

					Richmond, VA

	

				

			

				
				Had my dad cremated here recently and it was a bit of a process but everyone was nice and helpful as law of Virginia allows.


				
				
				
				
				

				
				
		Blaine Yonder

					Richmond, Va

	

				

			

				
				Jon is very professional; quick response to all questions and emails, very clear communication, and excellent work with very quick turnaround. I plan to refer others to him. Thanks Jon.


				
				
				
				
				

				
				
		Neath

					Cremation Society of Virginia

	

				

			

				
				A dear friend's ceremony was held here. The staff was wonderful, the interior was beautiful and respectful. It was a wonderful way to say goodbye to a dear friend. The area was carpeted, clean and warm. The interior was beautiful. I feel at peace that my 30-year-old friend was sent off beautifully.


				
				
				
				
				

				
				
		Sara Yunessi

					Richmond, VA
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